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Step into the Future:

Supercharge your Retail Operations with Al



Revolutionize Retail Operations with
Intelligent Automation

Pypestream is the leading Autonomous Intelligence Platform (AIP),
designed to solve complex challenges in the retail industry. From
streamlining supply chain logistics to enhancing shopper and vendor
engagement, Pypestream empowers retailers to optimize operations,
reduce costs, and elevate customer satisfaction at scale.

Trusted by Industry Leaders:

Retail giants and Fortune 500 companies rely on Pypestream
to drive innovation, improve efficiency, and deliver superior /
shopping experiences. / u .
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Why Pypestream for Retail?
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Optimize Supply Chain Operations
e Automate inventory management, logistics coordination, and vendor
communications to create an efficient, cost-effective supply chain.

Enhance In-Store and Online Shopper Engagement
 Provide 24/7 support for product inquiries, order tracking, and

personalized shopping experiences to boost shopper satisfaction
and loyalty.

Power Virtual Shopping Assistants
e Deploy intelligent assistants to guide customers through product

selection, troubleshooting, and tailored recommendations both online
and in-store.

Improve Vendor Management

e Streamline vendor onboarding, compliance, and payment processes to
strengthen partnerships.

Seamless Integration

e Connect with leading ERP, CRM, and supply chain platforms to unify
operations across your retail ecosystem.
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How Pypestream Works

Pypestream’s Autonomous Intelligence Platform (AIP) leverages Al-powered
microagents and virtual assistants to automate automate workflows, enabling
scalability and operational excellence in retail.

Key Features

Specialized Microagents:
Automate repetitive tasks such as order processing, returns, and
vendor communications.

Al Shopping Assistants:
Deliver personalized product advice and customer support.

Workflow Orchestration:
Integrate microagents into a cohesive system for end-to-end automation.

Omnichannel Engagement:
Serve shoppers and vendors via web, mobile, email, and in-store kiosks.

Data-Driven Insights:
Provide analytics for real-time decision-making and operational improvement.
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Key Use Cases for Retail

WHAT WE SOLVE

Shopper Support Automation

o
Provide 24/7 customer service for product inquiries, 30%
store availability, order tracking, and returns.
Supply Chain Optimization 25%
Automate logistics tracking, inventory forecasting,
and vendor communications.
In-Store Virtual Shopping Assistants 20%

Guide customers through in-store kiosks or mobile apps
for product selection and promotions.

Returns and Complaint Resolution 20%

Streamline return processing and complaint handling

IMPACT

faster response times
for shopper queries.
+20% improvement
in CSAT

reduction in logistics
delays.

+20% improvement
in inventory
accuracy.

boost in customer
retention rates.

+15% increasein
average order value.

reduction in return
processing time.

+ 15% fewer escalated

using Al-driven workflows. complaints.
faster vendor
o
Vendor Management &5 o ayment cycles.

Automate invoice processing, compliance checks, and
vendor onboarding.

+15% increase in
vendor satisfaction
scores.
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Popular Microagent Use Cases

USE CASE

Order Status
Microagent

Inventory
Management
Microagent

Complaint
Resolution
Microagent

Virtual Product
Advisor
Microagent

Vendor
Invoice
Microagent

EXAMPLE

Automate order status updates and
real-time tracking for customers.

Provide real-time inventory insights
and restocking alerts for warehouses
and vendors.

Handle consumer complaints about
products or services instantly
through Al-driven support.

Guide consumers through
product selection, offering
tailored recommendations based
on their preferences.

Automate invoice verification and
payment processing for vendors.

IMPACT

30%

fewer support inquiries.

PASY S

improvement in
inventory turnover rates.

20%

reduction in complaint
resolution time.

15%

increase in upsell rates.

20%

faster invoice clearance.
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Popular Integrations for Retail

Supply Chain Management & Logistics

w *>» BlueYonder ORACLE:

Marketing Automation

HubSEot mailchimp 1]) Marketo
Customer Support & CRMs

2% zendesk @ freshdesk M Microsoft

Procurement

#coupa @ basware
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The Pypestream Advantage

‘ Advanced Integrations

Proven Scalability:

3,000+ microagents solving real-world
challenges for global enterprises.

Al-Driven Shopping Assistants:

Transform customer experiences with
personalized guidance and recommendations.

Omnichannel Reach:

Engage shoppers and vendors through any
platform or device.

Seamlessly connect to any CRM and/or
supply chain systems.

‘ Military-Grade Security:

Full compliance with global standards for
data protection.

‘ Proven ROI:

Demonstrated cost savings and efficiency
improvements for retail leaders.
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Imagine the Possibilities

By implementing Pypestream,
retailers can:

e Streamline Operations: Automate
vendor, inventory, and logistics
workflows.

e Enhance Customer Experiences:
Deliver seamless, personalized
shopping journeys across all
channels.

e Strengthen Vendor Relationships:
Simplify processes to build trust
and collaboration.

Let’s Transform Retail Together

Join retail leaders leveraging Pypestream’s Al-
powered solutions to elevate operations and shopper
satisfaction. Schedule a demo today to discover how
we can help your business thrive.

Learn more at Pypestream.com/Retail




