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Transforming
Hospitality Operations
with Al Automation



Elevate Your Hotel Operations and
Guest Experience with Pypestream

In the competitive hospitality industry, hotels are under constant pressure
to deliver seamless experiences for both guests and staff while optimizing

operational efficiency. Pypestream’s Autonomous Intelligence Platform

(AIP) empowers hotels to automate workflows, enhance customer service,

and drive revenue growth, all while providing a highly personalized
experience for every guest.

With global hotel chains already benefiting from Pypestream’s Al-powered
microagents, we are revolutionizing how hotels interact with guests,
manage operations, and drive loyalty.
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Why Partner with Pypestream?

2 Enhance Guest Satisfaction:
@ Offer 24/7 personalized virtual concierge services for booking,
inquiries, and upselling. Ensure that every guest interaction is
swift, seamless, and delightful.

% Automate Back-Office Operations:

Streamline hotel staff workflows, from housekeeping requests to
internal communication, reducing overhead and allowing
employees to focus on high-value tasks.

@ Boost Loyalty Program Engagement:

Proactively engage guests with loyalty offers, exclusive
promotions, and personalized recommendations via Al-
powered virtual assistants.
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ﬁi(\/]_(_% Seamless Integration:
Easily integrate with popular hotel CRM systems, guest

management platforms, and property management systems
(PMS), enabling effortless deployment and immediate results.

Proactive Outreach to Travelers:

Send real-time notifications about booking updates, special
offers, or upcoming stays to guests, driving more
engagement and ensuring they're always informed.
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How Pypestream Works
for Hotels

Pypestream’s Autonomous Intelligence Platform (AIP) leverages Al-driven
microagents and virtual assistants to automate hotel operations, optimize
staff interactions, and enhance guest services in real-time.

Key Features

Task-Specific Microagents:
Automate repetitive tasks like room service requests, check-ins/outs,
housekeeping requests, and guest feedback collection.

Virtual Concierge:
Create Al-powered virtual assistants that act as digital concierges, offering
tailored recommendations, local information, and concierge services to guests.

Proactive Outreach Microagents:
Send automated reminders for reservations, loyalty program updates, and
special offers to enhance guest engagement before, during, and after their stay.

Omnichannel Engagement:
Interact with guests through SMS, email, mobile apps, and web chat to provide
a seamless experience across all channels.

Data-Driven Insights:
Deliver real-time analytics to improve guest satisfaction, track room
availability, and optimize revenue management.
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Key Use Cases for Hotels

WHAT WE SOLVE

Guest Experience Automation
Provide 24/7 personalized guest support, answering
questions, offering services, and helping with bookings.

Proactive Outreach to Travelers

Automatically send pre-arrival info, booking reminders,
special promos, & loyalty program updates. Keeping
guests informed and engaged.

Streamlined Check-In & Check-Out Process

Automate the check-in and check-out process for guests,
reducing wait times and enhancing the guest experience.

Personalized Upselling & Room Service

Use Al to recommend room upgrades, dining options, and
spa services based on guest preferences, increasing
revenue per guest.

Housekeeping & Staff Operations Automation

Automate internal staff requests, from housekeeping
updates to maintenance requests, improving
communication and response times.

Real-Time Feedback Collection & Issue Resolution

Collect guest feedback in real-time via automated surveys
and chatbots, and address issues before they escalate.

Loyalty Program Automation

Engage guests with personalized loyalty program offers,
track points, and automate reward notifications to
increase brand loyalty.
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IMPACT

increase in guest
satisfaction scores.
+ 30% reduction in
call center volume.

increase in guest
retention rates.

+10% boost in loyalty
program sign-ups.

reduction in check-
in/check-out times.

+15% improvement in
operational efficiency.

increase in upsell
revenue.

+15% boost in food &
beverage sales.

faster housekeeping
turnaround times.

+20% improvement
in staff productivity.

reduction in guest
complaints.

+10% increase in
guest retention due
to proactive service.

increase in repeat
bookings.

+15% boost in guest
engagement with
loyalty offers.

for Hotels



Popular Integrations for Hotels
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The Pypestream
Advantage

3,000+ Prebuilt Microagents
Designed to automate guest
services, staff workflows, and
operations.

2 Million Problems Solved Monthly
Scalability and proven impact for
global hotel brands.

Seamless Integration
Easily integrates with existing
systems like PMS, CRM, and POS.

Military-Grade Security

Full compliance with data
protection standards ensuring
security and trust.

Proven ROI
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Imagine the Possibilities

By partnering with Pypestream, hotels
can:

¢ Automate Guest Services: Provide
24[7, personalized support to
guests, improving satisfaction and
[e}V/e] 1AV

e Optimize Operations: Streamline
internal processes and staff
workflows, increasing efficiency and
reducing costs.

e Boost Revenue: Drive upselling
opportunities and automate loyalty
program management, increasing
guest lifetime value.

Let’s Transform Hospitality Together
Join leading hotel brands who have already elevated
their operations and guest experiences with Pypestream.
Schedule a demo today to see how our Al-powered
platform can help your hotel transform guest
engagement and back-office operations.
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Learn more at Pypestream.com/travel




