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Transforming Cruise Line Operations with
Al Automation

Pypestream is the leading Autonomous Intelligence Platform (AIP) designed to
streamline operations and elevate customer and travel agent experiences in the
cruise industry. Leveraging over 3,000 microagents built and solving 2 million
problems monthly, Pypestream empowers cruise lines to automate processes,
reduce costs, and enhance satisfaction for both passengers and travel agents alike.

Trusted by Leaders in Travel:
Royal Caribbean, along with other major players, relies on

Pypestream to modernize operations, improve travel agent //_ ﬂ m\\
workflows, and deliver world-class customer experiences. !
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Why Pypestream for Cruise Lines?

Revolutionize Travel Agent Interactions
e Automate repetitive tasks, such as itinerary modifications, refund
processing, and FAQs, freeing up agents to focus on delivering
personalized service and booking more clients.

Enhance Passenger Satisfaction
 Provide seamless, 24/7 support for itinerary updates, shore excursion
bookings, and FAQs, ensuring a smooth journey from start to finish.

Boost Operational Efficiency
e Automate high-volume workflows, reducing operational costs and
improving accuracy and speed in every aspect of your operations.

Seamless Integrations
e Connect effortlessly with travel booking systems, CRM platforms,
and cruise management tools to enhance scalability and
streamline workflows.

Global Scalability

e Operate across multiple languages, regions, and touchpoints to serve
diverse customer bases, ensuring consistent engagement at scale.
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How Pypestream Works

Pypestream’s Autonomous Intelligence Platform (AIP) leverages Al-powered
microagents and virtual assistants to automate cruise line operations. These
microagents work autonomously or together, handling everything from booking
modifications to vendor management and passenger support.

Key Features ——

Task-Specific Microagents:
Automate processes like booking changes, refunds, and
consumer engagement.

Seamless Workflow Integration:
Connects effortlessly with booking systems like Amadeus
and Sabre to synchronize all operations.

Always-On Automation:
Operates 247 across digital channels, including chat, email,
and mobile apps.

Customizable Ecosystem:
Microagents can be tailored for cruise-specific workflows,
providing personalized and localized support across all channels.
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Key Use Cases for Cruise Lines

WHAT WE SOLVE

Travel Agent Support

Automate agent interactions by handling itinerary
modifications, refund processing, and FAQs with
Pypestream Al-powered microagents.

Passenger Service Automation

Deliver 24/7 support for onboard requests, itinerary
updates, and excursion bookings through intelligent
automation.

Crew and Vendor Management

Automate onboarding logistics for crew members and
streamline vendor communications for port operations,
ensuring smooth logistics and better service.

Marketing Automation

Automate outreach campaigns for loyalty program
members and track engagement in real-time with Al-
powered virtual assistants.

Operational Analytics

Provide real-time insights into passenger behavior,
booking trends, and operational performance to
improve decision-making.

40%

30%

50%

pASYS

30%

pypestream

IMPACT

reduction in agent
handling time.
+25% boost in travel
agent satisfaction.

reduction in onboard
service desk traffic.

+20% improvement
in passenger
satisfaction scores.

faster crew
onboarding process.

+15% reduction in
vendor-related
delays.

increase in repeat
bookings.

+15% boost in
campaign
engagement rates.

faster decision-
making.

+20% improvement
in operational
efficiency.
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Popular Microagent Use Cases

USE CASE

Booking
Modification
Microagent

Shore
Excursion
Microagent

Onboard
Concierge
Microagent

Vendor
Status
Microagent

Travel Agent
FAQ
Microagent

EXAMPLE

Automatically handle requests for cabin
upgrades, itinerary changes, or
passenger information updates.

Enable passengers to book and
modify excursions directly through
digital channels.

Provide 24/7 support for onboard
dining reservations, spa bookings,
and activity sign-ups, enhancing
passenger experience.

Automate vendor invoice tracking
and payment updates for port
operations, ensuring faster
payment processes.

Instantly answer common agent
inquiries about policies, schedules, and
promotions, reducing workload.

IMPACT

35%

reduction in manual effort.

PASY A

increase in excursion
bookings.

20%

improvement in passenger
satisfaction.

15%

faster vendor payment
processing.

30%

reduction in agent response
times.
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Popular Integrations for
Cruise Lines

Travel Agent Systems

Eaore dMAaDEUS @ TRAVELPORT

Passenger Support Tools

4% zendesk @ freshdesk

Operational Tools

w ORACLE

Analytics Platforms

+7+
#h+ableau ) Power Bl

Google
.. Analytics
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The Pypestream Advantage

3,000+ Microagents Built

Solving cruise-specific challenges, from
travel agent workflows to passenger support.

2 Million Problems Solved Monthly

Proven scalability and impact for the
travel industry, improving both agent and
passenger experiences.

Advanced Integrations
Seamlessly connects with leading travel and
operations platforms, ensuring smooth
workflow integration.

Military-Grade Security:

Full compliance with global standards for
data protection, ensuring passenger and
company data security.

Proven ROI:

Demonstrated cost savings and efficiency
improvements for cruise lines across operations.
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Imagine the Possibilities

By implementing Pypestream, cruise
lines can:

e Enhance Travel Agent Efficiency:
Automate repetitive tasks,
allowing agents to focus on
bookings, complex issues, and
passenger satisfaction.

e Boost Passenger Satisfaction:
Provide seamless, always-on
support for every step of the
journey, from booking to onboard
services.

e Streamline Operations:
Automate workflows across
vendors, crew, and passengers,
saving time and resources while
improving operational efficiency.

Let’s Set Sail Together

Join industry leaders like Royal Caribbean who have already

transformed their operations with Pypestream. Schedule a demo @
today to see how our Al-powered platform can elevate your
cruise line operations and passenger experiences.

Learn more at Pypestream.com/Travel
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