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chatbot that drives adoption and

delights policyholders.
anage my account

The
Difference.

12x Return on Investment

We amplify insurance companies’' ROl by up
to 12 times through advanced automation
and optimized customer experiences.
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Policy No.: 125465
Attive claims: 1

Current aPPointments. None

Compliance is in our DNA
We meet every compliance requirements
with robust data protection measures.

Endless, seamless integrations “We serve over one million phone
We seamlessly integrate with leading calls a month. The ability to
insurance platforms, enhancing workflow automate that and make it self-
efficiency and customer experience. service so that the person can
do it whenever it works for them,
Working with insurance leaders and not when it works for you, is
Pypestream is delivering happy customers a pretty remarkable concept.”
with innovative CX solutions to the top
insurance companies in the industry today. David Mcintyre, President & CEO,

TriwWest Healthcare Alliance

We work with the top insurers in the world:
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pypestream

Happy policyholders start
with happy moments

At Pypestream we craft delightful customer experiences with
our extensive library of microapps, each meticulously designed
for specific insurance use cases. Our approach is not just about
creating apps; it's about creating happy moments. Partner with
us to bring those moments to your customers, together.

Pypestream FastStart for Insurance

Our Insurance FastStart bundles designed to dramatically improve client
engagements within 2 weeks.

PypeStart

Marketing &
Product Research

Includes microapps
related to marketing &
insurance product
research.

Examples include:

e Browse Policies
e Policy Comparison
e Policy Lookup

PypeKeep

Policy
Administration

Includes microapps
related to policy
administration.

Examples include:

e Account Sign Up

e Payment Status

e Request Certificate

of Insurance (COI)
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PypeExpand
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Claims
Administration

Includes microapps
related to claims
administration.

Examples include:
e File Claim
e Claim Status

e Request Explanation
of Benefits (EOB)
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For a full explanation of our use case packages please contact your

Pypestream rep:

WWW.PYPESTREAM.COM



